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Victim/Witness  
Assistance Services 

• Conducts data entry 
• Provides Support & 

Advocacy 
• Provides Outreach & 

Training 

Eligibility Services 
• Determines eligibility 

criteria 
• Reviews all ineligible 

claims at Team Staffing 

Team Staffing 
• Reviews all ineligible 

claims prior to mailing 
denial packets 

• If recommended to be 
eligible, claim  
forwarded to Restitution 
Services Restitution Services 

• Screens and reviews all 
eligible claims for 
financial recovery 

• If claim is 
recommended to be 
eligible from Team 
Staffing, it is screened 
and reviewed by 
Restitution Services for 
financial recovery 

Processing Services 
• Screens and reviews all 

eligible claims for 
possible payment 

• Closes all claims in 18 
months  if there is no 
activity on the claim 

Ineligible Claims 
• Denial packets mailed 

to Victims/Claimants 
for the appeal process 

Appeal Process 
• Victim/Claimant 

notified 30 days prior to 
appeal if appeal 
application is returned 

• Victim/Claimant 
appears before Appeal 
Panel, or requests case 
file review by the 
Appeal Panel 

• The Appeal Panel  
makes  the final 
decision on the claim 

• If the claim is deemed 
eligible by the Appeal 
Panel, it is forwarded to 
Processing Services 
(Restitution is 
investigated during the 
Appeal Process)

Eligible claim flow 

Ineligible claim flow 

The claim is closed if denial is 
upheld by Appeal Panel 
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Financial Services  
• Reviews and signs all 

claim payment vouchers 
received from 
Processing Services  

• Forwards all vouchers 
to the Governor’s 
Accounting Department 
for processing of 
payment 

• SOVA does not prepare 
checks 
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